
How can my credit union best use the 

Developer's Help Desk? 

The Developer's Help Desk (DHD) is here to take 
your software project hopes, visions, and desires and 
help them become a reality, no matter the project 
size. 

The DHD combines a deep, informative website 
along with an Online Store for clients/developers to 
immediately shop for a desired solution. This virtual 
store features over 200 products and services, and is 
intended to provide a retail shopping experience for 
easily ordering a variety of products and services for 
which CU*Answers has previously developed. These 
products include existing vendor integrations such as 
online loan payments, supported Online ATM/Debit/ 
Credit Cards, SSOs in Online Banking, and OTB loan 
and credit card processings. 

To review all currently supported products, you can 
visit the DHD store at: 
store.cuanswers.com/store/dhd. 

In addition, we're here to talk about what you want 
to build, not necessarily what CU*Answers has 
already built. This represents a refreshing way of 
thinking and potentially offers a creative opportunity 
for how any credit union may partner with 
CU*Answers. These projects include new vendor 
integrations, new LOS products, custom floods, or 
any projects that can be envisioned. 

We would love to talk about your ideas and vision. 
Contact the team at: 
DevelopersHelpDesk@cuanswers.com. 

Key Benefits 

Providing clients an opportunity to collaborate 
with CU*Answers for developing software 
solutions. 

Offering an Online Shopping outlet - to easily 
review and purchase various products and services. 

Uniquely targeted to a client who potentially wants 
to share their vision and work with the DHD team 
to bring this vision to life. 

Think of DHD team as your project’s general 
contractor, helping determine the level of 
resource/ services needed from CU*Answers, and 
then bidding out the job accordingly. 

Our teams are comprised of project developers/ 
programmers, technical writers, quality controllers, 
marketing experts who all work with you on the 
project. 

Teaching & challenging clients to think and 

do things in an exciting way! 

Get Started! 

 Contact: DevelopersHelpDesk@cuanswers.com 
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